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Name Camilla Stockfleth Olsen
Address Forarsvej 8, 1. sal

DK-2920 Charlottenlund
Mobile +45 2547 67 78
E-mail camilla@justchill.dk
Date of Birth 21. March 1975
Marital Status Married and had our only child
Summary

I am a natural born PA. Let me tell you why: | have 15 years of experience in the advertising and service industry and meet all the needs that may
arise in a busy day. | am a loyal person that will give you the support and assistance you need - both in your business and personal life.

In order to make your business function optimally it is essential for your private life to work. Contact me and I'll help with various professional PA
tasks such as:

- Calendar management

- Replying to mails

- Booking of flights / hotels

- Booking of meeting rooms

- Events

- Meeting presentations and more

But at the same time the private aspects in it: travel booking, Christmas shopping, events/birthdays and getting your summer residence ready for
use, etc. You will get a professional and family oriented project manager in-one, to ensure that all aspects and projects in your business/private
life will work - You will save time and maximize the efficiency of your home or your business.

I have 15 years experience from the advertising world as a project manager/coordinator/assistant. My primary tasks have been proof reading,
customer care, strategy and concept as well as business development in on-line and off-line marketing combined with the daily routine and ad
hoc tasks. My work has generally required structure and efficiency combined with a service-minded approach to all stakeholders and an
extremely high level of customer understanding.

Work Experience

July 2013 - Personal assistant, own business — JustChill
JustChill is a well established company which specializes in personal assitant tasks for large and small companies as
well as elderly people who need assitance in a busy day.

Sep. 2011 - June 2013 Senior Project Manager — OMI

with Nordic customer responsibility for Citroén on-line communication

OMl is a fully integrated agency. OMI specializes in high-impact, high-response campaigns which include both
online and offline media. In many ways defines OMI focus on maximizing sales and maximize ROI.

Work areas:

e Estimation of new tasks

e Preparation of offers / proposals

e Preparation of contract basis

® Preparation and monitoring of project plans and status reports to the customer
¢ Billing

* Resource Booking

¢ Quality assurance / monitoring of deliveries from production

¢ Monitoring / reporting concerning activities carried out

* Responsible for demo activities / events in cooperation with our customers

¢ Coordination and execution of customer meetings and daily customer contact
¢ Development of various communication platforms

¢ Media Development - planning and strategic development of media planning
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Results:

¢ | have achieved my budget every month - some months even over budget.

e The customer has been developed continuously, so that it has been subject to more work from the entire group
and not just a single department that we started out with.

2007 - June 2011

Project Manager - Wunderman (wpp)

Wunderman Copenhagen is Denmark's leading digital direct agency. It acts as a Nordic head office in the
Wunderman network, consisting of more than 150 offices worldwide.

| was hired as project manager and have had international customer responsibility for Microsoft, Novo Nordisk,
Pfizer, Bristol-Myers Squibb and AstraZeneca.

Work areas:

¢ Planning and implementation of promotional campaigns

* Responsible for demo activities / events in collaboration with our customers

* Project management, proofreading / quality assurance and daily coordination

of offline and online campaigns

e Brief for internal and external partners

¢ Development, coordination and motivation of staff and events internally & externally
¢ Coordination and execution of client meetings and daily client contact

* Preparation of budgets, checking incoming invoices as well as ongoing monitoring

Results:

¢ | have achieved my budgets each year - some years even exceeded the budget.

¢ After | started the medical portfolio has doubled in revenue and we went from one employee to a team of three.
| have also streamlined work processes and through involvement and conversation guaranteed maximum effort
for all project participants.

2005 - 2007 Project Manager — bDirect
bDirect is an advertising agency with ten permanent employees. | was hired as project manager
- everything went through me from start to finish. | worked with both private and public
clients including major ones as The Danish Police. My responsibility was to monitor all tasks through our in-
house creative department & printing house and through collaboration with external suppliers.
Work areas:
® Project management and daily coordination and recruitment of student interns
e Quality assurance and proofreading of various printed materials
e Sales to existing customers and new customers
Results:
¢ | conducted a workflow all the way from briefing to final printed material or other supplies, so there were no
errors. | followed up on that staff meet the new requirements set with succes.
2004 - 2005 Stewardess — Scandinavian Airlines — SAS
| applied for the job as a flight attendant when | felt a new challenge in the service industry would give me a
broader knowledge in the service profession.
To become a flight attendant, you have to first attend a safety training course, first aid and aircraft knowledge and
pass various tests. Furthermore you will be assessed 'service suitable' by SAS, which has extremely high service
standards for their employees.
Work areas:
e Servicing of passengers and maintaining safety on board
2002-2004 Production Coordinator — Jgrgen Havemann & Partners

JH & P's production was an intermediary for advertising agencies and publishers in Denmark and printing
businesses in Europe. | worked with large and small projects from start to finish, helped to select the best solution
for the various tasks. | had the contact between clients and printers and independently completed the entire
process of press time - | learned all about paper quality, color adjustments and printing quality.
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Work areas:
¢ Dissemination and follow up of offers at home and abroad in Danish, English and German.

Results:
e Sustained customer portfolio, acquired new customers and achieved my sales targets.

1989 - 2002 Sales person — BB Serigrafi & Offset
| started as a 14-year-old in the packaging department as part-time employee, was a receptionist / assistant, first
part time full time later. Then | was offered the job as a sales consultant, where | also became an assistant to four
vendors and gained graphical planning. | was brought up in the various departments and learned about DTP,
printing both Screen Printing and Offset, the sales department and accounting department.
| was also helping to boost marketing communications & business development.

2001 - 2005 Waiter — Restaurant Ketchup

2000 - 2001 Restaurant Supervisor — The Grafton, Radisson Hotel London (responsibility for 50 employees at a restaurant
with seating for 500 guests)

1996 Family guide — Star Tour Travel

Education

1996 - 1998 The Danish Hotel Academy — Academy Economist — 2 years
¢ Marketing
o |IT & Law
e Accounting
e Quality control and project management
¢ Organization Theory
e Kitchen & BackOffice theory and practice

1998 DRB, Advertising School — Creative basis

1996 Spies Service School - Spain

1992 - 1995 Business Student from Niels Brock, Julius Thomsens Plads, 1 year HG & 2 years HH

Languages

English Speak and write fluent English

German Can communicate and write German at intermediate level

Swedish & Norwegian

Can make myself understood in both Swedish and Norwegian

IT skills

Microsoft Office

Super User
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Courses

2007 & 2008 ¢ Annual LIF course (Advertising to health professionals, Advertising Rules) - two days
2007 e Direct Marketing training, project management - two days

2005 e Berlitz English and German - test

2004 e Soft advice, Project Training - 6 weeks

2003 ¢ Berliz, German base - 3 months as well as private lessons, German, 6 months

2002 ® Graphic School, Basic course in technical and graphic knowledge - 3 months

Personal interests

Nature, Art, restaurant visits and travel is my passion, since I'm very interested in outdoor life, gastronomy, design
and culture. We travel at every opportunity. During the trip planning, it is not just hotel and flight which are
selected carefully - it is also pre-booking on various interesting restaurants and excursions to any exciting wineries.

| get a 'kick' from keeping myself in good shape and it has not gone down in cadence after my daughter was born. |
train fitness, group exercise and jogging preferably three to four times a week.

Personal competencies

e Structured

e Excellent sense of order

e Service-minded and positive

o Effective

* Good impact and integrity

¢ Good at customer care and thus maintenance of good relations
* Good at communicating, both written and oral

e Excellent in optimization and steamlining of workflows

e Creative - thinking of new solutions and thinking ahead

* Has good sense of humor, empathy and sense of human diversity - and thus the different relational patterns

References

Teamleder/Account Director Wunderman:
Mads Toft — +45 27 20 35 90

Direktgr OMI:
Claus Hansen — +45 26 75 66 66

Marketing Manager Citroén:
Jeanette Lgbner — + 4530 73 05 90




